
TERMS AND CONDITIONS

of the event organized under the name Dreamersland 2025, from July 10, 2025, at 4:00 PM
to July 14, 2025, at 2:00 PM (hereinafter referred to as the "Festival Date") at Zaścianek
Babie Lato, Ziemiary 56, Bolimów (hereinafter referred to as the "Festival Area" or "Area")
(hereinafter: the "Festival") ("Terms and Conditions").

GENERAL PROVISIONS

1. These terms and conditions constitute the primary and sole document defining the rules of
participation in the Festival, the safety conditions and requirements for Festival participants
during its duration, as well as the rules for using the Festival Area and the order provisions.
2. The purpose of these Terms and Conditions is to ensure the safety of persons
participating in the festival by setting out the rules of conduct for Participants and their use of
the Festival Area and its facilities, as well as to regulate the rights and obligations of
Participants in connection with the purchase of an admission ticket to the Festival
(hereinafter "Tickets").
3. The organizer of the Festival is Dreamersland Sp. z o.o., with its registered office in
Wilkowice, ul. Świerkowa 8, 43-365 Wilkowice, registered under the number KRS
0000990809; NIP 9522231708 (hereinafter: the "Organizer").
4. Persons who purchase a ticket and are admitted to the Festival Area during the Festival
(hereinafter referred to as "Participants" or individually as "Participant") thereby undertake to
comply with the rules set out in these Terms and Conditions.

TICKET SALES

1. The purchase of a ticket constitutes acceptance of the Terms and Conditions.
2. A single ticket entitles one person to entry and serves as the basis for participation in the
Festival, only for one person on each day of the Festival.
3. The basis for being allowed to participate in the Festival is presenting a proof of ticket
purchase that entitles participation in the Festival (hereinafter: "Ticket").
4. The ticket is a bearer ticket.
5. The ticket is available only in electronic form and will be verified in this form before
entering the Festival Area. In case of doubt, the Organizer is entitled to verify the
Participant's right to participate in the Festival during its duration.
6. Tickets entitling participation in the Festival are available for sale exclusively via:
biletomat.pl (hereinafter: "Operator").
7. For technical matters related to ticket sales, Participants should contact the Ticket Sales
Operator directly.
8. Tickets are non-refundable.
9. In the event of cancellation of the Festival for reasons beyond the Organizer's control or
due to pandemic-related reasons, the Ticket will be exchanged for the right to participate in
the next event organized by the Organizer.
10. The Organizer reserves the right to change the location and date of the Festival without
prior notice and without obligation to pay compensation or damages to any persons.
11. A damaged or illegible ticket is invalid and is not subject to refund or exchange for
another ticket. The Organizer is not obliged to issue duplicates of a destroyed or lost ticket.



12. A change in the Festival program does not constitute a basis for a ticket refund or its
equivalent in any form.

ATTENDANCE

1. Upon presenting a valid Ticket, the Participant will receive a non-transferable identifier in
the form of a wristband, issued by the Organizer (hereinafter: "Identifier"). The Identifier must
not be removed or transferred to other persons, whether for free or for a fee.
2. The Identifier allows multiple entries and exits from the Festival during the Festival Date.
3. The Organizer may refuse entry to the Festival or remove a person from the Festival Area,
preventing them from remaining on the Festival grounds if they have not presented a valid
Ticket or Identifier.
4. The Organizer may refuse entry to the Festival and the Festival Area to:
a) A person visibly under the influence of alcohol, narcotics, psychotropic substances, or

other similarly acting substances, especially those that increase aggression;
b) A person in possession of weapons or other dangerous objects, explosives, pyrotechnic

products, fireworks, firecrackers (including noise-making ones), flammable materials,
alcoholic beverages, or narcotics;
c) A person unable to confirm their identity;
d) A person behaving aggressively, provocatively, or in any other way posing a threat to

safety or public order.
The assessment of objects and their classification as dangerous is determined by persons
authorized by the Organizer to ensure order and safety at the Festival (hereinafter: "Security
Services"), who hold appropriate identifiers.
5. The Organizer reserves the right to refuse entry or prohibit the use of professional
photographic equipment, cameras, or any other professional audio or video recording
devices on the Festival grounds. The use of amateur cameras and mobile phones with
recording devices is permitted.
6. Persons under the age of 18 on the day of the Festival may only participate under the
supervision of a guardian. The guardian assumes full responsibility for the underage
Participant.
7. Children under 12 years old may participate in the Festival for free, provided that they
have obtained a ticket marked as a ticket for children under 12 years old. The ticket is free,
but the operator charges a service fee.

ORGANIZATIONAL AND ORDER RULES

1. The Security Services are responsible for ensuring safety and maintaining order on the
Festival grounds and during the Festival.
2. The Participant is obliged to:
a) Comply with the instructions of the Security Services;
b) Behave in a way that does not endanger the safety of other people present at the

Festival and, in particular, to comply with the provisions of the Terms and Conditions. It is
forbidden to alter, remove, or add signs, informational boards, advertising media, devices, or
equipment located on the grounds.



3. The Participant is obliged to care for nature and vegetation, as well as for the buildings
and other facilities located on the Festival grounds, and to use them in accordance with their
intended purpose.
4. During the Festival, the Participant must have an Identifier; lacking an Identifier or having
a torn or damaged Identifier, as well as an Identifier not fastened on the wrist, will result in
removal from the Festival grounds and a fine of 2,200 PLN (in words: two thousand two
hundred zloty) for unauthorized entry to the Festival grounds.
5. In the event of the Identifier being torn or damaged, the Participant is obliged to
immediately report to the Security Services with the damaged Identifier to exchange it for a
new one.
6. Only Identifiers damaged during the Festival are eligible for exchange. Leaving the
grounds with a damaged or torn Identifier, without prior notification to the Security Services,
is equivalent to resigning from participation in the Festival.
7. Persons who have been denied entry to the Festival or have been removed from the
Festival grounds for reasons specified, due to a violation of the law or endangering other
Participants or the Organizer, are not entitled to a refund of the Ticket price.
8. The Participant is prohibited from conducting any commercial, advertising, or promotional
activities on the Festival grounds.

SAFETY

1. The Participant declares that by participating in the Festival, they are in a state of health
that does not pose a threat to the health of other participants.
2. Participants acknowledge that they are aware that during the Festival, they will have
access to a cacao beverage. The Participant is solely responsible for their health, and the
Organizer emphasizes that moderation and caution should be exercised when consuming
the cacao beverage, especially in cases of chronic illness or if you are taking medications for
high blood pressure, antidepressants, have heart or kidney problems, or are pregnant.
3. The consumption of alcohol or other intoxicating substances is prohibited on the Festival
grounds.
4. There is a total ban on lighting fires, grills, and other forms of open flame on the grounds,
except in areas designated for this purpose by the Organizer.
5. The Participant bears full financial responsibility for any damage caused as a result of
their actions or omissions on the Festival grounds, to the property of other Participants, the
Organizer, or the owner of the Festival grounds.
6. The Participant complies with the laws in force during the Festival and is responsible for
providing their own personal protective equipment.
7. The Festival takes place on private land, which is also part of the Bolimów Landscape
Park. The Participant agrees to familiarize themselves with and abide by the rules of conduct
within the Park. Prohibitions regarding landscape parks are outlined in Dz.U.2023.0.1336 t.j.
- Act of April 16, 2004, on Nature Protection.
8. The Zaścianek Babie Lato area directly borders the “Rawka” Nature Reserve. In the
nature reserve, several restrictions apply, such as prohibitions on entry, swimming, and
making noise. Unless the Organizer obtains the appropriate exemptions from these
prohibitions, the Participant is obliged to strictly adhere to the regulations. In case of
violations, the Participant is personally liable as imposed by nature reserve wardens and the
appropriate authorities maintaining order in the reserve. Obtaining exemptions by the



Organizer is a separate matter and does not constitute grounds for ticket refunds by the
Participant.

PROCESSING OF PERSONAL DATA

1. Personal data of Participants are processed in accordance with applicable legal
regulations, i.e., the Act of May 10, 2018, on the protection of personal data (Journal of Laws
of 2019, item 1781) and Regulation (EU) 2016/679 of the European Parliament and of the
Council of April 27, 2016, on the protection of natural persons with regard to the processing
of personal data and on the free movement of such data, and repealing Directive 95/46/EC
(General Data Protection Regulation).
2. The Organizers are the controllers of the Participants' personal data.
3. The personal data of Participants will be processed in connection with the organization of
the Festival and solely for the purpose of maintaining security on the Festival grounds and
will not be retained longer than the Festival Duration.
4. Providing personal data and consenting to its processing is voluntary.
5. Recipients of the Participant's personal data may also include state sanitary and order
services, to fulfill obligations carried out in the public interest, and, in the case of processing
images, entities providing services to the Organizers in the field of teleinformatics
infrastructure.
6. Every Participant has the right to:
a) request access to their personal data, its rectification, deletion, and restriction of

processing;
b) object to the processing of personal data and to data portability;
c) withdraw consent to the processing of personal data at any time;

7. Complaints regarding the processing of personal data can be submitted to the President
of the Personal Data Protection Office, ul. Stawki 2, 00-193 Warsaw.
8. Photos and videos taken during the Festival may be used in promotional materials of the
Festival or the Cacao Alchemica and Dreamersland brands, as well as by performers,
artists, and speakers participating in the Festival.
9. Participation in the Festival constitutes consent to the free use of the Participant's image
captured in photographs or video recordings and grants the Organizers a free license to use
it in all fields of exploitation, including:
a) recording and distributing in any form on behalf of the Organizer and its Partners;
b) storage in computer memory;
c) use for the promotion and organization of the Festival by the Organizers;
d) sharing with the Organizers' partners for their promotion in the context of participation in

the Festival, publishing in Festival publications, promotional printed materials of the
Organizers, in the press, on websites, and in television, cinema, and radio broadcasts.

COMPLAINTS

1. Complaints can be submitted in writing (by registered letter) no later than 14 days after the
end of the Festival to the Organizer's correspondence address.
2. The Organizer will review complaints submitted in accordance with paragraph 1 within 21
days from the date of receipt by registered letter.



FORCE MAJEURE

1. The Organizer is not liable for the consequences of force majeure. Force majeure is
defined as an event beyond the Organizer's control, which makes the fulfillment of
obligations impossible or may be considered impossible due to the prevailing circumstances.
Force majeure includes, but is not limited to: weather conditions, failures or disruptions in the
operation of equipment supplying electricity, heat, or light, acts of war, or actions by state or
local authorities in the formulation of policies, laws, and regulations affecting the fulfillment of
obligations (hereinafter: "Force Majeure").
2. The Organizer is not liable for any changes to the Festival Date, its program, or location
due to Force Majeure.
3. By purchasing tickets, the Participant accepts the above provisions of the Regulations and
the possibility of changes. In such a case, the ticket remains valid, cannot be refunded, and
will entitle the holder to participate in the event at a different date.

FINAL PROVISIONS

1. The Organizers reserve the right to:
a) make changes to the course of the Festival due to unforeseen, unavoidable, or

independent reasons beyond the Organizers' control, as well as the right to determine and
change the program in terms of artistic, substantive, and time aspects without prior
consultation and compensation,
b) cancel or withdraw from organizing part of the Festival program for reasons beyond the

Organizer's control without notice and without the obligation to provide compensation or
damages to any persons;
c) seek claims for damages caused by the Participant, including harm to the Organizer's

reputation;
d) invalidate the Ticket, Identifier, or any other document granting access to the Festival

grounds that is unavailable to Participants, in accordance with the information provided on
the Festival grounds;
e) change the location and date of the Festival for reasons beyond the Organizer's control

without notice and without the obligation to provide compensation or damages to any
persons;
The occurrence of any of the above circumstances does not constitute grounds for a refund
of the Ticket price or any part thereof.
2. The Organizer reserves the right to amend the content of the Regulations, particularly to
ensure the proper conduct of the Festival and the safety of the Participants.
3. The Organizer will announce any changes to the Regulations on the Festival's website at
www.dreamersland.eu.
4. The Organizer is not liable for the consequences of force majeure. Force majeure is
defined as an event beyond the Organizer's control, which makes the fulfillment of
obligations impossible or may be considered impossible due to the prevailing circumstances.
Force majeure includes, but is not limited to: weather conditions, failures or disruptions in the
operation of equipment supplying electricity, heat, or light, acts of war, or actions by state or

http://www.dreamersland.eu


local authorities in the formulation of policies, laws, and regulations affecting the fulfillment of
obligations (hereinafter: "Force Majeure").
5. The Organizer is not liable for any changes to the Festival Date, its program, or location
due to Force Majeure.
6. By purchasing tickets, the Participant accepts the above provisions of the Regulations and
the possibility of changes. In such a case, the ticket remains valid, cannot be refunded, and
will entitle the holder to participate in the event at a different date.
7. The Regulations are effective as of September 8, 2024.


